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lﬂ" 2 S U rge.com InfoManager3.5 for Windows7 Upgrade

SINGLE USER LICENSE UPGRADE

This document outlines the steps required to upgrade your InfoManager3 single user license to
InfoManager 3.5 running on the Windows7 operating system.

STEP 1: Confirm Your Current InfoManager3 Data File and Data Folder

In order to determine your current data file in use, we need to check the Data File Manager portion of

the software.

1. Open InfoManager3 and in the menu bar located on the left-hand side of the screen click the
SETUP / TOOLS button at the bottom of the menu bar

T ——)
Documents

Data Views 1

Setup/MTools

Record: [ 14 |

Farm View

2. Now click the DATA FILE MANAGER icon (3™ one down the list) and the Data File Manager
window will be displayed. By default, the 2" tab of Data File Manager (Labeled “Defined Data
File Attachments”) is currently visible. Click the first tab labeled “Current Data File
Attachments” and you will see something like the following:
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Data File Manager
LEEY
Current Data File Attachments l Defined Data File Attachments
List of Attached Tables:
Table Mame e [Type Y
eza_Preferences €_ | C'Program Files\Customweare Infobanager'datalimdstamds 3 Access B
erf_Archives " jlesticustomeware Infokanagerdats) Access
ezz_SmartSearchDefinition | C\Program Files\Customware Infoblanagerdatalimdsta mdb Access
ery_Auditlog C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
ery_GroupPermizsions C\Program Files\Customwware Infoblanager'datatimdata mdb Access
ezy_Graups C\Program Files\Customwware Infablanager'dataimdata. mdb Access
ery_Groupllzer C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
ezy_Permiszions C\Program Files\Customwware Infablanager'dataimdata. mdb Access
ery_llsers C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
thlAccounts C\Program Files\Customwware Infablanager'dataimdata. mdb Access
thl&dditionaltemDetails CrProgram Files\Customware InfoManageridstaimdsta. mdb Access
thldddresses_Accts C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
thlAddresses_AddrBook C\Program Files\Customwware Infablanager'dataimdata. mdb Access
thldddresses_Yenues C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
thldssets C\Program Files\Customwware Infablanager'dataimdata. mdb Access
thldssetlnits C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
thldszetlUnitzDetailz C\Program Files\Customwware Infoblanager'datatimdata mdb Access
thiBankAccts C\Program Files\Customwware Infablanager'dataimdata. mdb Access
thlCal&ppointments C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
thiCalTasks C\Program Files\Customwware Infablanager'dataimdata. mdb Access
thiCheckBook C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
thiCityState Zip C\Program Files\Customwware Infablanager'dataimdata. mdb Access
thiContacts _Accts CrProgram Files\Customware InfoManageridstaimdsta. mdb Access
thiContact=_AddrBook C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access
thiContacts_VWenues C\Program Files\Customwware Infablanager'dataimdata. mdb Access |
thiCustomFieldLabels C\Program Files\CZustomwware Infoblanagerdatatimdata mdb Access w
B9 attached tables.

The important thing to note here is the file name and path in the middle column. This indicates
your current data file AND the path (or folder) in which it is stored. So in the example above,
the current InfoManager data file is imdata.mdb and the folder in which it is located on your

current computer is c:\program files\customware infomanager\data. By knowing this...we will
be able to easily RECONNECT to the same data file under Windows 7. PLEASE WRITE DOWN OR
MAKE NOTE OF BOTH THE DATA FILE AND CURRENT PATH.

3. Exit InfoManager3
STEP 2: Backup Your Existing InfoManager3 Data Folder

1. Now that you know where your data file and data folder are stored, you need to make a
backup. By default the data folder is located in the c:\program files\customware
infomanager\data folder on the computer where InfoManager3 is currently running. However,
your path may be different based on the previous step so adjust the following directions
accordingly. If this is a computer OTHER THAN your new Windows 7 computer OR if you are
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going to perform a direct upgrade to Windows 7 on this computer, you will need to copy this
data folder backup to some sort of removable media (i.e. USB memory key, CD-ROM, USB
external hard drive, etc.) so you can transfer it to the new Windows 7 computer.

2. Confirm you have a good backup of the entire data folder by looking at the contents of the
folder on your removable media. AT MINIMUM... the data folder backup should contain the

following:
R - .
Marme Date rmodified Type Size
. docs 39,2010 10:06 PR File falder
| irmages 3942010 10:06 PR File folder
(2] archive.mdhb 11122004 1:26 Akd Microsoft Office A, 2,456 KB
Eﬂ ermphy mdb 2FLA2010 6:17 PRI Microsoft Office A 2,454 KB
2] imdata.mdb 212010 5:56 P Microsoft Office A, 2,580 KB
Eﬂ sarmple.ndhb 2F2572010 9:48 Ak Microsoft Office A 3,736 KB

You may have additional files and/or folders in your backup...but if you have at LEAST the same
2 folders and 4 folders as listed above, then proceed with the next step.

STEP 3: Install InfoManager3.5 On Your Windows 7 Computer

1. BEFORE installing InfoManager3.5 on Windows 7, MAKE SURE you do not have any previous
installations of InfoManager3 already on the computer. If so, there could be issues during the
install. Under Windows 7, click START — CONTROL PANEL — PROGRAMS — UNINSTALL A
PROGRAM and make sure Customware InfoManager is NOT listed as being currently installed. If
it is, uninstall it AS WELL AS the Microsoft Access 2000 Runtime and Total Access 2002 Memo
programs as well. THIS IS IMPORTANT TO CONFIRM PRIOR TO MOVING TO THE NEXT STEP.

2. Runthe InfoManager3.5 setup.exe file and the first step is to AGREE to the license agreement
and proceed to the Welcome screen.

NOTE: There are 2 different InfoManager3.5 setup.exe files: one is for Windows 7 32-bit and
one is for Windows 7 64-bit. Make sure and check which version of Windows 7 you are
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running to know which InfoManager3.5 setup file to run. For steps on how to determine this,
visit: http://windows.microsoft.com/en-US/windows7/32-bit-and-64-bit-Windows-
frequently-asked-questions

Customware

InfelManagers:>

Itis shiongly recommended that you exit sl Windows programs
before running this Setup Frogram.

InfoManager3

o T |
Y spo00 |

3. Onthe Select Install Type and Directory prompt, select Single Computer or Network Server
install type. The install path will be (by default) c:\program files (x86)\customware infomanager
(for 64-bit versions of Windows 7) OR c:\program files\customware infomanager (for 32-bit
versions of Windows 7. We HIGHLY recommend keeping the default install path, but if you wish
to change the install path, you can click the BROWSE button and make an alternate selection.

Page 4

ZSurge.com — BOOST Your Business 3941 Legacy Drive, Ste 204, #305

Phone 972.999.0309 Fax 240.266.7568 Plano, Texas 75023




 ONLINE MARKETING @3 wEBDESIGH @3 SOF TWARE

AL2Surge.con

Custorware Infokdanager Installation | =3 |

Customware Select Install Type And Directory

Please select vour ingtallation tepe, then select the directory
wihere the Custarmware Infobd anager files are to be installed.

f* Single Computer or Metwork, Server

afork station

C:h ACustormware [nfokd anager Browsze
[ ]
1 3)

Current Free Disk Space: POE249728 k.
| nananager3 Free Dizk Space After [nstall 206159756 k

< Back | Hest » | Cancel

4. You are now ready install InfoManager on Windows 7. Click the Next button to begin the install.

F |
Start Installation

o

Customware Y'ou are nowe ready b install Customware |nfokd anager.

Pregs the Mest button to begin the installation or the Back
buttan to reenter the installation information.

InfoManager?

< Back | MHewt > | Cancel
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STEP 4: Restore Your InfoManager3 Data Folder Backup

BEFORE RUNNING INFOMANAGER3.5 FOR THE FIRST TIME, you need to restore the backup of your
InfoManager3 data folder.

1. Open the folder on your Windows 7 computer where you installed InfoManager3.5. In our
example, we will assume this is c:\program files\customware infomanager (for a Windows 7 32-
bit computer). Now, rename the existing data folder to data-bak (for backup).

<« Prog.. » Customware InfoManager » - Search Customware InfoManag

Organize = Include in library = Share with = New folder - O @
o Music i | backup Elimport.mde
5] Pictures atio _install.log
B videos | licensebt

. guides msecurﬂﬂ.mde

) Homegroup - T conreg.ico jfﬁptimize.ico

_.:‘ Eim.mde £ Security1CO

1% Computer 3 §im3.ico 2] system.mdw
& Local Disk (C:) | [im3.png &3 UNWISEEXE

_  import.ico

€l Network ¥

17 items

i

2. The next step is to restore (or copy) the backup InfoManager3 folder you made in the previous
Step 2. Copy the entire data folder you backed up in the previous step to the c:\program
files\customware infomanager folder on the Windows 7 computer. You will now see two (2)
data folders: one labeled data (the one you just copied from the backup) and one labeled data-
bak (the one you renamed earlier).
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Organize = Include in library = Share with = Mew folder = O @

fJ" Music e | backup @import.ico

=] Pictures | controls Zdimport.mde

EE videos || install.log
| license.bdt

N% Homegroup

: e msecure.‘l.(].mde
conreg.ico ﬁf' Optimize.ico

'8 Computer a im.mde 3% Security 1O
& LocalDisk(C) | $im3ico B systerm e
[Rs|im3.png S5 UNWISE.EXE
‘?ﬁ Metwoark ¥
18 items

STEP 5: Running InfoManager3.5 for the First Time and Registration

1. Double-click on the InfoManager3.5 icon on your desktop to run InfoManager3.5 for the first
time. You will see an initial Security Warning about “Blocking unsafe expressions”. Select Yes to
block unsafe expressions. InfoManager will then close and you will need to once again click on
the InfoManager3.5 icon on the desktop. You should not see this specific security message
again.

g =

&3

!  Security Warning: Unsafe expressions are not blocked.

Do you want to block unsafe expressions?

|

2. The second time you open InfoManager3.5 however, you will see another security warning
prompt warning that some files may be harmful...when opening the InfoManager3.5 program
file (im.mde). Click the Open button.

NOTE: The addendum to this document outlines how to disable this warning prompt from
displaying EVERY time you open InfoManager3.5
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| |

Opening "C:\Program Files (x86)\Customware InfoManagerjm.mde™

This file may not be safe if it contains code that was intended to harm your
computer.
Do you want to open this file or cancel the operation?

l Cancel ] I Open I

3. The next prompt will be the Installation Mode dialog box. Select Single Computer for the
installation mode and then click Continue.

-- Welcome! --

Customware

InfoManager? Test-Drive

Welcome to the Customware InfoManager3 Test-Drive.

The purpoze af thiz Test-Drive iz to enable uze of the fully functioning saftware far G0
zesziong 20 that you can determing i Infokd anager can help vou better run waur
buginezz. Each time vou open and cloze Infobd anager is conzidered 1 segsion. This
will allows you to uze the program for approzimately 30 days [if you were to open and
cloze it 2 times per day on average).

Al the end af the B0 sessions, the application will ceaze functioning. At that time [ar at
ary time during the Test-Drive], vou may purchaze a unique Regiztration Code that will
unlock this software for unlimited usage. To purchaze vour Registration Code, click the
ORDER OMLINE button below,

To continue with the install, select the appropriate Ingtallation Mode below and then
press the COMTIMUE buttan. 1F thiz zoftware iz running on a single computer, select the
SIMGLE COMPUTER made. [f this software iz running on a network, server complter,
zelect the METWUOREK SERVER mode. If thiz software ig running on a netwark,
warkstation computer, select the HETWIORE WORKSTATION mode.

Installation Mode: |Silig=]I=ged=lgglaii;
Sinale Computer
[ Metwork Server
M Metwark Warkstation

4. The next screen will prompt you for which data file you wish to connect. REMEMBER in step 1
of this document where you determined which data file was connected under
InfoManager3?...well you need to select that same data file here. If the data file you had
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connected in step 1 was the Default Data File (imdata.mdb), then you will select Default Data
File here. If the file in step 1 identified was the Sample Data File (sample.mdb), you will again
select Sample Data File here as well and then press the Continue button.

[ = 9

Data File Connect

Customware

InfoManagers

Select the data file you wish to load

* Sample Data File [zample.mdb)

Thiz data file containg zample account and event information that will allow
you ba quickly browsze through the program and get a feel for hiow information
within [nfokd anager iz captured. Feel free to modify anything within thiz file as
it iz to be used az a learning tool,

Once pou are comfortable with wzing the software and are ready to begin
uzing it for pour buziness, switch from the sample data file to the default data
file [refer to the PLAMMIMNG AMD IMSTALLATION guide for instructions],

" Diefault Data File [imdata.mdb]

Thiz data file will be uzed to store pour company's actual account and evert
infarmation. |F you performed an upgrade from an older verzion of the
zoftweare, thiz data file will contain the upgraded infarmation.

Cantinue;

5. InfoManager3.5 will then attach to the selected data file and open in Test Drive mode. The last
step in the upgrade process is to register the software. Click the About InfoManager icon
(button with the image of a question mark) at the top of the Accounts & Events form
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# Customware InfoManager - [Accounts & Events]

File Edit View Insert Records Window Help
N B8 & K WELKE?

Main Danans |la N3

ol = = LI

o Arcnnnt ] All Mantante ] All Addraceaes J hln'l'ne.fn'l'hnrll ™

6. This will open the About InfoManager dialog box. Now click the Register InfoManager button.

About InfoManager
Customware InfoManager3
zervice Releaze 3 (Build 350, Date: 3.24 2005
Q’ Attached Data File (Build 350, Date: 3.24 2005
Professional Edition
Copyright 2001, Customeare Systems, Inc.

This software iz licensed to:

Test Drive
Test Drive

Thiz computer program is protected by copyricg
lavy and international treaties. Unatharized

reproduction or distribution of this prodgram, ar
any portion of i, may result in severe civil and
critninal penalties, and will be prosecuted to the

Redister InfolManager

maimum extent possible under the s HolLy:
Credits Andrewy Shasw - Simpzonyille, SC
The InfohBnager development team would Joel Schreibman - Middletowen, Wy
like to thank the following individuals for

their contributions, testing, and participation Trey Rentzel - Orange, CA
during the dewvelopment phase and pre- Blane Ransdell - Morth Dakots
release period of Infohnagers: Len Thomas - United Kingdom

7. Lastly, fill in your InfoManager Product Registration information EXACTLY as it appears on your

new InfoManager3.5 upgrade purchase invoice (your InfoManager3 registration code will NOT
work)
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# ]
Product Registration

Customware

InfoManagers:3

Y'ou must enter your company name [caze-zenzitive), the perzon's first
and lagt name to whorn the zoftware ig registered [caze-zenzitive], pour
product registration code exactly as it appearz on your regiztration

confirmation letter or email, and select the appropriate zoftware edition,

Comparny Mame: |MasterEventF’ruductiDn5

First, Last Mame:  |Fred |Reynolds
Registration Code: | 30000 | J00000 | 300000 | W00H
Software Edition:  [Professional Edition |

W | have read the License Agreement for this software application
and agree ta the terms therein, [n addition, | understand that |
will be perzonally rezponzible for enzunng that thiz zoftware 1z
uzed only within the legal boudaries of the Licenze Agreement.

[click the checkbas to continue] Cancel ‘Continue;

CONGRATULATIONS! You have completed the upgrade to InfoManager3.5 on Windows 7.

If you encounter any issues during this upgrade or require technical assistance completing the upgrade,
email us at: support@2surge.com.
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ADDENDUM: DISABLING SECURITY WARNINGS PROMPT UPON STARTUP

To prevent the Security Prompt message from appearing each time you open InfoManager on your
computer, you can follow these steps:

1. Click on START — ALL PROGRAMS — CUSTOMWARE INFOMANAGER — ACCESS SECURITY. That
will open the Access Runtime Macro Security Tool. The next step is to click the SECURITY button
in the top left corner of the screen.

How to disable sandbox mode:

Click on Security Button [or] On the
Tools menu, point to Macro, and then
click Security.

Click the Security Level tab, and then
click Low. Click OK. Restart Access.

Note: At this security level, macros are
always enabled when you open files.
Disabling the sandbox mode setting
applies to all users of the computer.

2. That opens the Macro Security Setting window. Click the Low Security setting level and then
press the OK button.
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Sy . - 53

¢ | Trusted Publishers

() High. Only signed macros from trusted sources will be allowed to
run. Unsigned macros are automatically disabled.

) Medium. You can choose whether or not to run potentially unsafe

A0S,
m recommended). You are not protected from potentially
gie'macros, Use this setting only if you have virus scanning
software installed, or you have chedked the safety of all documents
you open.

[ OK ] Cancel ]

3. You may see yet another warning prompt asking you if you’re sure you wish to envoke these
settings, click the Yes button.

l Unsafe expressions are blocked. You can configure your computer to allow all expressions to be evaluated.

Allowing all expressions to be evaluated affects all users on this computer.

Do you want to allow the evaluation of potentially unsafe expressions?

4. And lastly you will have to restart InfoManager3.5 for the changes to take place. Press the OK
button.

Access Runtime : Tools : Macro : Securft‘h )

You must restart the application for the new security level to take effect.

'

You will now be able to launch InfoManager3.5 without seeing the annoying security prompts.
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